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1.
INTRODUCTION
Intelligence & Investigation Branch,
Post-Market & Enforcement Division
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MEDICAL DEVICE 
AUTHORITY

▸Headquarters in Cyberjaya 
21 officers

▸Receive complaints and 
initiate the investigations 
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2.
MEDICAL DEVICE 
ACT 2012 (ACT 737)
An overview of Part 5 Act 737
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SECTION 48
Authorization - Before enforcement 

can be carried out, the officer must 

be authorized by the Minister 

SECTION 49
The authority card must be 

given to the officer (Sect. 

49) to show powers to be 

exercised by him/her.

SECTION 

50
Power of Investigation

SECTION 51 & 

52
Search and Seizure (with or 

without warrant)

SECTION 53
Access to computerized data

SECTION 60
Power to Require attendance of 

persons acquainted with case

SECTION 61

SECTION 64
Power of Arrest

SECTION 65
Power to take Sample

SECTION 66
Appointment of Analyst

Examination of persons 

acquainted with case



ACTION FRAMEWORK
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ENFORCEMENT ADMINISTRATIVE LEGAL

Receiving and evaluating 
complaints

Issuance of notice, reminder, 
or warning

Compound

Investigating complaints Recall Instruction Cancellation of registration

Carrying out inspection and 
intelligence

Instruction to stop sale
Suspension or revocation 
of license or permit

Conducting seizure and 
seals

Instruction to remove advert 
from advertisement & online 
selling platform

Imprisonment & Penalty



3.
COMPLAINTS 
TRENDING
Number and type of complaints over the years
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9 TREND NUMBER OF COMPLAINTS RECEIVED BY MDA



4.
ENFORCEMENT 
ACTIVITIES
Intelligence, Investigations and Raid Operations
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THANK YOU!
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Any questions?

You can find me at

deryakmal2@mda.gov.my 

www.mda.gov.my
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